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Core HR Software Comparison
G2 user satisfaction ratings for payroll software.* 

APS is committed to providing industry-leading 
technology and support that makes payroll and HR easier 
for mid-market businesses. Our G2 user satisfaction 
ratings for our payroll software are based on authentic 
feedback from our customers.

* Percentages and numbers updated to reflect ratings as of Summer 2022

Meets Requirements
92%

Ease of Use 
93%

Ease of Setup 
87%

Ease of Admin
92%

Quality of Support
96%

Ease of Doing Business With
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Product Direction
95%

Meets Requirements
82%

Ease of Use 
86%

Ease of Setup 
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Ease of Admin
80%

Quality of Support
80%

Ease of Doing Business With
78%

Product Direction
77%

Meets Requirements
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Ease of Use 
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Ease of Setup 
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Ease of Admin
82%

Quality of Support
83%

Ease of Doing Business With
82%

Product Direction
79%

Meets Requirements
86%

Ease of Use 
84%

Ease of Setup 
75%

Ease of Admin
82%

Quality of Support
78%

Ease of Doing Business With
78%

Product Direction
79%

“ Hands Down, APS Wins Out Over All Other 
HRIS Platforms.”

APS is the HRIS answer we have been searching for. 
The unified, customizable platform offers me the 
ability to have time to invest in the planning and 
strategy of our company’s long-term success.

“ ...offering the entire platform as unified is 
incredibly helpful.” 

With BambooHR, you have to “bolt on” the platform’s 
usable options and pay a premium price to use those 
features. With APS you don’t, in fact, you get all that 
you would expect from a larger name like ADP and 
don’t pay an arm and a leg for it.
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